
GENERAL WARRANTY CONDITIONS 
 
The Gianni Ferrari® product you have purchased was designed and manufactured with advanced 
technology to guarantee the highest quality and reliability over time. 
Before delivery, the Gianni Ferrari® dealer has carried out a series of checks and controls and has provided 
you with all the information required to properly use and maintain the product. 
The main checks and controls carried out by the dealer before handing over the machine include: 

- controls,  technical checks and adjustments for the operational start-up; 
- checking the oil level and level of other liquids; 
- hand-over of the operator’s manual, complete with EC declaration of conformity; 
- hand-over of the documentation regarding the engine; 
- illustration of the functioning of the product; 
- illustration of the functioning of safety devices / components; 
- illustration of the importance of regular and scheduled maintenance; 
- illustration of the warranty conditions. 

 
1. DURATION OF THE WARRANTY 
The manufacturer’s warranty does not penalize the legal rights of the Purchaser in relation to the Seller 
(Dealer) and provides additional information compared to the information provided by the Seller 
(Dealer) in relation to the sales contract. Without prejudice to the guarantees enshrined in the 
applicable local legislation, and unless the law stipulates a longer period, Gianni Ferrari guaranteed its 
product for a period of: 

− 2 years for private users (consumers); 
− 1 year in all other cases. 

By private user (consumer) what is meant is any natural person who is acting for purposes which are 
not related to his trade, business or profession. 
The engine has a separate warranty, as shown by the dedicated documentation. Management of the 
engine warranty (and its components) is the exclusive responsibility of the Technical Support 
Department of the engine manufacturer. 
 
2. WARRANTY COVER 
During the warranty period, via its Dealer, the technical staff of Gianni Ferrari shall repair or replace 
without charge any component which proves to be defective, whether a manufacturing or material 
defect. The repair or replacement work of the defective component does not prolong or renew the 
warranty period. The warranty covers the product only of it has been used for the purposes for which it 
was designed and in compliance with the instructions in the operator’s manual supplied with the 
machine. 
 
3. WARRANTY EXCLUSIONS 
The warranty is not valid if the defect is caused by: 

- lack of care; 
- bad or improper use; 
- poor treatment; 
- maintenance not carried out at the times and in the ways specified in the operator’s manual;  
- an accident; 
- the use of non-original spare parts; 
- modifications not authorized by Gianni Ferrari. 

Damage following bumping or caused by stones or foreign bodies in the work area is not covered by 
warranty. 
The normal wear and tear of parts such as filters, oil, spark plugs, tyres, belts, blades etc. is not 
covered by warranty. 

 
Gianni Ferrari will consider warranty claims only if the PRODUCT has been REGISTERED on the website 
www.gianniferrari.com and the registration is complete with the PURCHASE  DOCUMENT.  
Registration must be carried out within 15 days of purchasing the product. 

http://www.gianniferrari.com/�

